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I    Frequently Asked Questions  

Auctions and play 
Question Answer 

I want to confirm my bid 
or play before I make it. 
How do I do that? 

Click the Settings icon. 
Now, choose “Two taps”. 
This allows you to initially select a bid or play, then to 
confirm. 
There is also a double-click option, where you make two 
fast clicks. 

How can I ask my 
opponent for more 
information via typing? 

Any player can have private chat with LHO or RHO  
1. Click the chat icon on the grey band under the opponent’s video. 
2. Type into the box 
3. When your conversation is 

complete, click Hide chat 
 

When do I see the 
bidding box? 

When it is you turn to bid. 

How do I alert my 
partner’s call? 

The alert button is in the bottom right.  

How can I see the last 
trick? 

Any player can choose to see last trick, without disrupting or interfering with 
the current trick.  
 
However, if they have already played to the current trick, they cannot see the 
last trick. This is part of the Laws. 
 
Simply click Last trick. 
A small representation of the trick appears.  
Once you have finished looking at the trick, click Hide to return to the current trick.  

What is the procedure to 
call the Director? 

1) Click the Director button. 
2) The Director will arrive, and initiate one or both of the following: 
 A private video call with the player(s), or talk to all players at the same time, via video. 

Undo 
Question Answer 

What is the process 
UNDO? 

1. The player who wants to do UNDO must click Undo 
2. The other players must accept or refuse   

Media 
Question Answer 

Why did you ask us to 
use the Redial button? 

All voice conferencing software suffers from a degradation of quality if a call is 
longer than about 70 minutes. When you were in the break, the total duration of 
the match and the break exceeded 70 minutes. 
So that you can enjoy best quality video, we ask use Redial (see icon on the right).  

I cannot see my hand, 
what shall I do? 

If using a Windows PC: do Ctrl+R, and login again.   
If using a Mac: do CMD+R, and log in again. 
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Scores 
Question Answer 

What is the best way to navigate 
Scores? 

There are 5 things to see: 
1. The list of pairs and how well they are doing 
2. Your partnership scorecard 
3. Drill down to see auction and play for any board 
4. Board traveller (showing all scores for all pairs, for the same board). 
5. All pairs and their round-by-round score. (for Swiss events) 

It is never more than 2 click to reach any item, from anywhere. Most of the time it is just 1 click. 
In this document we cannot show all the routes, but as you can see, there are many routes to all 
of the above. 
Click the Scores button to see the scores window. Clicking it a second time closes the scores 
window. 

 

 
 

  
This takes shows 
you no 1 

This is on the personal 
scorecard. From here 
clicking a number takes 
you to no 4. 
 

This is on the main list of Pairs, 
clicking a board number opens 
up the traveller (no 4) 

This appears on 2, 4.  
Clicking the contract opens up the board to show 
the detail (no 3). 

 

 


